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WHERE B Your Health Counts — It's Important
YOU GO toelgr?;v?/eWﬁg:e tgeéio Wﬂgr? iou NSeed Care

FO R C AR E Sometimes it's clear where to go when you need care, such as when you're suddenly having
severe chest pain or you've broken your leg. At other times, it's not so clear. It's good to learn

M ‘ s I I E R S about your choices. Knowing where to go can make a big difference in cost and time.

Your Doctor Knows Best

If you already have a family doctor or primary care physician (PCP), it's most often best to call or go to your doctor first.
Your doctor knows your health history and can make informed choices about your care. Your doctor can decide if any
tests might be needed or if you need to be seen by a specialist. Many doctors offer evening or weekend hours, and
most have an after-hours number you can call. The next time you're not sure where to go for that high fever or
stomach ache — call your doctor first.

Retail Clinics — It's More Than Your Local Drug Store

Retail or convenient care clinics, such as the clinics at many CVS and Walgreens pharmacy locations, can be a good choice
when you have a minor health problem like a sore throat or ear infection and your doctor's office is closed. Retail clinics offer
evening and weekend hours, with some offering 24-hour prescription services. Costs are lower than an urgent care facility or
an ER and about the same as an office visit to your doctor. So it's a good choice when you can't get in to see your doctor first,
or you're away from home. You also don’t need an appointment, and wait times are almost always less than at an ER.

Urgent Care Clinics — A Good Choice When it's Not a

Life-threatening Problem

It's a holiday weekend, your doctor is not available and you have a health problem that can't wait. Urgent care clinics or
comprehensive care centers can give you easy access to health care when your sickness or injury is serious, but isn't an
immediate threat to your life. They are staffed by doctors who can take X-rays, give IVs, and treat minor and moderately
severe trauma. Costs are lower than an ER, but higher than being seen by your doctor or at a retail health clinic. Wait
times are often about an hour, and some offer online and phone check-in.

Sometimes ER is the Only Choice

Call 911 or go to your nearest ER when you have an emergency and it's clear that the health problem is life threatening and
you need to get care fast. Some examples that call for emergency care are having severe chest pain or signs of a heart
attack or stroke, severe burns, head trauma or an open wound with heavy bleeding.

If you need emergency care, you should go straight to the closest hospital. You don't have to worry about finding an ER
that is in your plan’s network if it is a life-threatening emergency. Emergency care services you receive will be covered,
whether or not the ER is in your plan’s network. It's smart to go to an ER only for serious health issues. Your costs will
be a lot higher if you go to an ER, and wait times can be about four hours if the health problem is not severe.
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Keep these things in mind when you need care:

* Make sure ahead of time that you'll be covered by your plan’s network. Your health plan covers you when you use certain
doctors, clinics and hospitals for your care. This is called your plan's provider network. If you see a provider that is not in
your plan’s network, you could have to pay more — or even all — of the cost of that care.

£ 3 * |f you need care while traveling, call us at the number on the back of your member 1D card to find out where to go before
getting care, so that your costs are covered. If you need emergency care, go straight to the nearest hospital.

* Carry your 1D card with you at all times. It has information doctors, hospitals and pharmacies need to check what your plan
covers. You will also be asked to show a picture |D, such as a driver’s license,

Looking for a Network Provider?

Use the BCBSTX Provider Finder® online directory to
find providers who best fit your needs. Log in or
register for your member account, Blue Access
for Members® at bcbstx.com/member. Click

on “Find a Doctor” and pick your plan to find the
doctors and hospitals in your plan’s network.

Or to search for retail clinics or urgent care
clinics near your home, click on “Provider Type”,
and select either “Retail Health Clinics” or
“Urgent Care Centers” to find a listing near you.

Not Sure Where to Start?

You can call our 24/7 Nurseline. Registered nurses are
on hand around the clock to answer your health
questions or help you decide where to go for care.

800-581-0393

A Division of Health Care Service Corporation, a Mutual Legal Reserve Company,
an Independent Licensee of the Blue Cross and Blue Shield Association

7284570415



Access Wellness and
Health Benefits Programs
and Resources

Healthy County can set you on the path
to living a healthier life. For program
information, links, directions and

Take Your Confidential Health Assessment

Get a personalized guide to your health. Learn about health risks and lifestyle choices that can affect you down
the road. Plus, you’ll earn Life Points! To access your health assessment, go to:

e http://mybenefits.county.org and click “Get Connected,” then click the Blue Cross Blue Shield of Texas link;

e (Click the “Health Assessment™ under “Quick Links.”

additional resources:
® Go to the Healthy County Web Page
at www.county.org/healthycounty

Have Fun Getting Healthier with Sonic Boom Earn and Redeem Life Points Rewards
Sonic Boom Wellness is a fun way to make healthy into

a habit. You can compete in Healthy County’s fitness

In addition to Healthy County gift cards and any
incentives your county may offer, you are eligible
and pedometer challenges every spring using Sonic to receive Life Points Rewards from BCBSTX/Well
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To Access your Blue Cross Blue Shield E
Boom; enjoy other helpful tools like a nutrition tracker, 1
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of Texas (BCBSTX) Medical Benefits,
Health Assessment (HA), your Sonic

onTarget. With the Life Points program, you can
earn points by regularly participating in healthy
activities. You can then redeem your hard earned
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Boom Wellness account page, Caremark challenge your coworkers to customizable health and
S age, Ca g o)

(Prescription Benefits Provider) and
other services:

fitness contests.
¢ To learn more about this program or start tracking care, jewelry, electronics, music, sporting goods

and more. Log in today at:

: our fitness, go to ; ty. j !
ot Go your Benefits & Wellness your fitness, go www.county org/somcbﬁom

Portal at http://mybenefits.county.org
and enter your user Id (UID) (the
nine-digit number on your BCBSTX

e hitp://mybenefits.county.org ;

e Select “Get Connected”;

® Sclect the "BCBSTX” link;

e Select the “Well onTarget” link; and

Find Fitness, Nutrition & Weight Loss Challenges
and Contests

Healthy County provides an ongoing menu of fun and
motivating fitness, nutrition and weight loss related

Benefits card) and password to

' s . ¢ Select the “Life Points” link then agree to terms.
log on; Click on “Get Connected;’

From there you can access all your challenges and contests, some with monetary rewards!

BCBSTX Medical Benefits and o) Ci}eék the challenges out at www.county.org/ Enroll in Lifestyle Bnaching

Services and the majority of your healthycounty. From stress management to weight-loss, nutrition,

Healthy County Wellness Programs. Nl o R S L Rt N . fitness, and a host of other lifestyle areas, a Blue
e i e e . T T i s . i LY

Care Connections Lifestyle Coach can help answer
your questions and guide you on your journey to
better health.
® To access lifestyle coaching call
(866) 412-8795, say “Lifestyle Management” at
the verbal prompt, enter your BCBSTX ID#,
then say "Other” at the verbal prompt.

Get Weight Watchers Reimbursement
Healthy County will help you host a worksite Weight
Watchers program, and reimburse more than 75 percent

Healtl’l Together.
County Better:

of the cost for covered employees and spouses on the
Stronger.

benefits plan. Attendance conditions apply.

TExAS AssoCIATION of COUNTIES

® To learn more, go to www.county.org/weightwatchers
Heavtd ann Eserover BExerins Pool ;




AjunogAuyjeaH/Bio'Ajunoa'mamm :1e 811sqam Ino JISIA Sa8a1nosal ayjo pue swelboid a|qejieae ‘Ayuno

/a0 Gunosrmmm ye dn uSs 01 oaey 1snlnog 9ouy 1 [reWwD oy I, KIUSWDUNOUUE
weadord Guroadn pue smou LHunorn) AYIEIE] 01 89201 JAISN[IXD NOA oA
snpd ‘saar £jrep anod oyur ssaujam unerodroour oy seapt yum nok aadsur [jim

el [rewn Ljuow e s A1unon) AIeaf] 18 Mau pueiq Surylowos 108 a4 o

11A8 AHL1V3H

TIVINT ALNNOJ AHLTVIH M3N N0 01 38143S4nS

¢ uondo 187/-13¥ (888) 1IED e

“Loueudaid jo afers L1040 Surmp 1apraoad

ANOL 1M DIBUIPIOOD PUE TUIUISSISSE YSLI
jereuaad opraoxd oya sasinu 2111918q0 WOIJ 2G-0]
-swow 10j ajqefieae 1toddns fenuopyuod s oxoy 1
weibold yuawabeuepy

Auwayepy sbuluuibag je1oadg ui jjosugy

"6CI8-3CC (008) 18 yleware) SAD) 01 paldaap
aq pinoys dedod ggg 241 1apun paidaod e
SUOITEDIPIUW IIYM MOgE SUonsang

* §98IN0D
awnfwuo, ppun yuip odxeqoy, sunungy,
NOI[2 pue juI[ JaSIELU0 [[9M, 121D e
SNLSUD,, YD Ul ¢ pPaldauuon)
199, Yo10 ‘ Bao-Kunodspfouaqlu//: iy - o
:0) 08 ‘weafoad surjuo yoom g1 ay) ssad0e o,
‘pardword uoym
JuswaSeuey ajl1sayr7 10§ [ uondo 109798
ua A1 X.1SADd 121U2 ‘G6L8-ZT1F (998) 1BD e
:weafoxd Surgoreoo jeuosiad ay) ur [joxus of,
‘fedod (g¢ e A[Uo Je SHONEIIPOUT UOTIESSID pue
‘weafoad surjuo yoom g1 (euondo ue ‘uiyseod
(euostad sopraoad weadoad Lreyunjoa sy,

131se3 oaaeqo) Buminp ayew

11108 o) Qo E

UDIR QUDIPI]

moqe yse “pquinu ([ X184 nod oy e
pue :_‘s‘ll(:!];);:utul:)

aaen) ang,, Aes pordwoad udypy

FGHLS-ZIP (998) 1IBD

=aanssoad pooyq ydng pue

(01218201 *SMIDRIP ‘CUIISE LI0) Judwaeure

UOHNIPUOD Ul PI[OIUD UDM SUOITPUOD

syads aoj paposu suoneopowt 1oj sdedod

uondriosoxd anod jjo yusoaad (¢ oatonoy

yoley BuIIpay

ym suonduasaid 0 %06 129

#A1 XLSAOT ok aoug o

pue { Ssuoniouuon)
2aen) anpg,, Avs p;)]f[u:o_ld UDYM e
‘G6L8-GIE (998) 1IPD e
:poraeys 108 o ‘ured youq pue aunssoad
Pooiq ysiy ‘swoapuds drjoqeiaut sa1qep
‘ruIISe ‘asvasip ,(_nzu()mpld DALDILNSQO
a0 ‘aseastp L1onae Lieuood oanjie)
1IBDY] DATISOFU0D L10dUED DPNOUL SUONIPUOT)
Do eay [enuapyuod v jo dpy oyl s
uoNIPUOD 1nok dFeuri 10119¢ 01 MOL| WIed’]
(suuuaauuog ale) an|g)
1uawaﬁeuew uonipuog ui jjoiuy

1|e8H IN0qe 810Ul UIes| 0]

'sidwoud pequaa o1 mojjog
PUE 89€0-185 (008) 18 SUIPSINN 941 [[BD o
[ENUDPHUOD pue . 2. S[[ED) ‘001
SULIDDU0D SId(UaW [IWR] INOA PUE SUIIDUOD
aaed yipeay] anok yim dipy ued oym asanu
paaoisidor pasuortadxo ue yum yeads 01 1D

auljasinN //yz 8yl [|ed

LEGE 1850081

Ipaed sujauaq Ipeay X S0 1noA jo yoeq
I1 U0 1DGUINU IDIALDG IDWOSND) D) [[BD o
no4 10j uaunutodde anod dn 10s uaad

ued oy [, ~aanpadsoad popusuwiuodal anos 1o
uepd anod moqe srour urea| ‘uonesynaadaad
108 *suopraoad yaomiou-ul puyy ‘snipes usais e
ut soanpaooad siyoads 10y oo1ad 1s9q 211 10]
doys uostiedwos Ljenuapyuod noi dpy s
oym uosiad [eax e yum yeads 01 [[ed ued nox

10SIApY ame,‘n
sjijauag e yym Aauop pue awij aneg

*§j001 Suraes Louow pue owry §$200L pue

p.aed (1 1aqudu juswadedat 10 mou e sonboax
SWITE[D MITADI ‘SI01D0P PUI] ‘SUONDI[D [BIUIP
Pue yieay anok maraar ued nod go'unos
spfouaqlu// iy e Ul X 189D N0 wodg
S19qWal 10} SSa09Yy an|g

$391n0say Juawabeuepy yijesy

ey e e



AyunooAyireay
/310" A3Un0d> MMM
9}1SqoMm INO

JISTA “UOTIRULLIOJUT
aI0W 10,

100 SLIFANTY AAXOTINF ANV HITYIE]
SAILNNOD f0 NOILVIDOSSY SVXAJ

‘[[odua 03 Jaquinu (] SgOY Inok 12ug ¢ — : _ _
pue tuondo juawadeuey UOIIIPUOD) 1I3[3S "G -"l‘ e p . \ !
"€6L8-31¥ (998) 118D '1 " 4
:sdors Asea
saap ur weadoad JjuswaSeurw uonpuod v 1oy dn
udis ued sasnods poasaod pue stoquidw JOIH DV.L SUOTIPUOD I8}
:weiboid Juswabeuew uonIPUOd € UI []0JU3 0} MOY 182X JRY) J9pIo [lew Aq 10 Adewaeyd o) ySnoay

P2y suonedtpaw 211 10j sded-0d ur uondnpaux

"uonIpuod duolyd e 1unduad ()¢ e aarad21 L[[eonewoIne sasnods pardaod
1M I9112q 2a1] 01 uxea] stuednaed djoy pue PUE SI2QUWAW ‘SUONIPUOD 382} 10 werdoxd
da1s yoro ySnoay) yem 01 xosmpe [puosiod v e JudwafeuRW UONIPUOD B UL PA[[OIUD UM

pue

sswordwds [0.NU0d 01 S[00) pUE UORULIOJU] e d1qeprojje axouwr aanssaxd pooyq
ssuepd Y31y pue [0121S3[0YD ‘sajaqeIp ‘euryise Junean
uondrsaxd spqeorjdde uo paares saqnonNpa(q o ayew 01 paudisap st Yole 2uIpay “weasoxd
{[013)s3[0Yd JuUDWASEUBW UONIPUOD B UL SUI[[OIUd AQ DR\
yS1y pue “aanssaxd poofq ySry ‘sajaqerp AUDIPIN JO 23BIUBAPE 2YE] 0] SI2QUIIW PIIIAOD
‘ewryyse 1eaa el sarpddns pue suoneorpaw sa8eanoous ‘weadoad ssoupom (JEIH DV.L) S.[00d

pa1240d 10§ sded-05 ur uononpatiuadiad o¢ . s1jouaq 2a4o(dwy pue yijeay sanunon
;386 sjuedionsed yuswabeuew uonipuo) JO UONRIDIOSSY SEXAL 21 ‘Alunon) Ayiea H

isuondiiosald 110 1u8aiad QG 189

YIJeJ\ UlIIpPI




